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Coronavirus (Covid-19) School Closure FAQs (March 2020)
Q: Is Appleton Academy open?

No, as instructed by the Government, Appleton Academy is closed for the foreseeable future, as are all schools across the country.

Q: Can I contact the Academy during closure?

Appleton Academy will not be able to answer calls during this closure period.  However, queries can be emailed to info@appletonacademy.co.uk – we aim to answer these within three working days.

Q: Are staff in school during the closure?

Yes, we are operating with a skeleton staff made up of both teaching and non-teaching staff.  Staff are working on a rota that enables us to ensure we follow Government guidance on allowing as many staff as we can to work from home where possible.

Q: Can I send my child to school during this closure period?

No, all children who can stay at home should stay at home – this is a Government instruction and the safest way of reducing the transmission of the virus.  This includes children of key workers wherever possible.

Q: Is Appleton Academy offering provision for children of key workers?

Yes, as requested by the Government we do have children of key workers in school.

Q: Can I request a place for my child in the key worker provision?

No, the Academy is not providing any further places or accepting any more requests for places for children of key workers at this time.  We contacted all parents before the closure and asked those who were key workers to let us know if they required a place – those who were subsequently offered a place can access the provision and have been provided with further details.

Q: I am a key worker but I have not been offered a place – can I send my child to school?

No, the Government instruction is to keep children at home.  The Academy cannot offer places to all children, even where parents are key workers.  This is because we have to base the number of places we can offer on ensuring we have enough staff to safely supervise the provision.  We have a number of staff who also have to consider Government advice on self-isolation and their own existing medical concerns etc.  If you need support with child care, you can access more advice by contacting Bradford Council.
Q: What if my child has been offered a place but has not been able to take it up because they are self-isolating?

If your child has been offered a place in our key worker provision but is self-isolating, we will always endeavour to honour this place and it can be taken up once they/family members have completed their period of self-isolation.  It is essential that they complete the full 7/14 day period of self-isolation as advised by Government (depending on which applies) before they access the provision.

Q: Will the key worker provision follow the National Curriculum?
No, all schools have been advised that they will not offer the National Curriculum through their key worker provision.  The Academy is offering a structured programme to children who are in school, following the guidelines issued by Government on social distancing.

Q: Will my child be able to access free school meals if they have a place in the key worker provision?

All children who have been offered a place and are attending the key worker provision will be provided with a ‘grab bag’ lunch.  There will be no cost for the lunch.  The lunches are being prepared and delivered to the Academy each day by the Local Authority and not our usual catering contractor Aspens.

Q: My child is not attending school but is entitled to free school meals, what provision is in place for this?

We have made arrangements for parents to be provided with an e-voucher until the Government scheme is up and running.  The voucher will cover the cost of free school meals for a period of 2 weeks and you can use this at your preferred supermarket.  The supermarkets are processing these vouchers as quickly as possible.  If your child is entitled to free school meals, you should already have received a text about the voucher scheme.  If you have not received this please email info@appletonacademy.co.uk.

Q: Has Appleton issued work or resources for children who cannot or do not need to access the key worker provision?

Yes, we issued work and resources to all children before the school closed.  On Monday 30 March 2020, we will send a form to parents which will allow you to request a work pack if you did not receive one before the school closure.  Please follow the details to return the form and we will then endeavour to deliver packs to those who have not already had one – we will start delivering these on Tuesday 31 March 2020.  The Academy cannot issue more work to all children who have completed their work packs (unless specific arrangements were made before closure).  However, we will try and advise parents of resources they can use to provide work for children at home via our social media channels and the website. 
Q: Is Appleton Academy planning to run pre-booked school trips and visits?
The Academy and/or providers have already cancelled a number of the trips and visits that we had planned.  If you have made a payment towards a trip or visit, we are in discussions with providers to arrange refunds and will process these and have monies returned to you as soon as possible.  We are trying to process refunds as quickly as possible but as many providers are closed or have staff working from home, this will inevitably lead to delays.  We are working on this behind the scenes, please be patient.

Q: Will the Berlin visit be going ahead?

It is very unlikely that this visit will be able to take place and we are liaising with the tour operator at the moment – we will provide further details as soon as possible.

Q: Will the London visit be going ahead?

This visit has not yet been cancelled by the provider, though it seems unlikely it will be able to go ahead as planned.  We are liaising with the tour operator and will provide further details once we have them.
Q: Can I request a refund of lunch monies I had paid using ParentPay before the closure?
The Academy has received requests to refund these monies.  Unfortunately, at the moment, ParentPay have withdrawn the option for the Academy to refund monies directly to parents but have indicated that they will restore this option in the coming days.  We are liaising with ParentPay regarding this at the moment and will provide further details and/or issue refunds when we are able to do so – we appreciate your patience.

Q: Will Appleton Academy refund monies paid via ParentPay for other items, such as Leavers’ Hoodies?

The same issue applies as with lunch monies.  ParentPay have withdrawn our ability to issue refunds at this time, while they work on their systems to allow monies to be refunded to parents where they have requested this.  Once this facility is restored we will process refunds where they have been requested as quickly as we are able to.  However, we appreciate your patience while this happens as this is outside of the Academy’s control.  If you do not immediately need monies to be refunded, it may be worth waiting a short time before making any request.
PLEASE REMEMBER THE GOVERNMENT ADVICE IS TO STAY AT HOME – THIS WILL SAVE LIVES AND PROTECT THE NHS.  
THIS IS A DIFFICULT TIME FOR ALL OF US BUT THE ACADEMY HAS AND CONTINUES TO WORK HARD TO ENSURE WE ARE BEING AS SUPPORTIVE AS WE CAN BE TO OUR STUDENTS AND PARENTS DURING THESE UNPRECEDENTED EVENTS.

WE WISH YOU AND YOUR FAMILY WELL AND WE LOOK FORWARD TO A TIME WHEN WE CAN RETURN TO SOME NORMALITY AND WELCOME YOU AND YOUR CHILDREN BACK TO APPLETON ACADEMY

[image: image4.png]Aspiration and Achievement in Wyke




[image: image2.png]Part of the
Bradford College family




[image: image3.png]Aspiration and Achievement in Wyke

Academy






[image: image4.png]